2021 Medication Therapy Management (MTM) Program
We have a program that can help our members with complex health needs. For example, some members have
several medical conditions, take different drugs at the same time, and have high drug costs. A team of pharmacists
and doctors developed the program for us. The Signature Advantage MTM program can help make sure you get
the most benefit from the drugs you take such as including increasing your awareness regarding your medications
and preventing or minimizing drug-rated risk. This program is free of charge and is open only to those who qualify.
The MTM program is a clinical program provided by our Plan and is not considered a plan benefit. Your
participation is voluntary and does not affect your coverage.
Who qualifies for the MTM program?
We will automatically enroll you in the Plan’s Medication Therapy Management Program at no cost to you if all the
following three (3) conditions apply:
1) You take eight (8) or more Medicare Part D covered drugs
2) You have three (3) or more of these long-term health conditions:
 Alzheimer ’s disease
 Bone Disease-Arthritis-Osteoporosis,
 Diabetes
 Dyslipidemia
 Hypertension
3) You incurred one-fourth of specified annual cost threshold ($4,376) in previous three months
What services are included in the MTM program?
The MTM Program provides you with:
 Annual Comprehensive Medication Review (CMR), and
 Quarterly Targeted Medication Review (TMR)
What is the Comprehensive Medication Review (CMR)?
A CMR is a one-on-one discussion facilitated by your Nurse Practitioner with our MTM Pharmacy team to review all
your medications including prescription medications, over the counter (OTC) medicines, herbal therapies and dietary
supplements and vitamins. Following the CMR completion, the pharmacist will give you an individualized written
summary called a Personal Medication List of the medications you discussed. You will receive your Personal
Medication List within 14 days of the CMR along with a Medication Action Plan, if applicable. Click here to see a blank
copy of the Personal Medication List.
How does the Targeted Medication Review (TMR) work?
Once a quarter, our MTM Pharmacy team will review your medications to ensure there are no safety concerns,
missed opportunities, or other issues. Any recommendations will be sent to your prescriber. As always, your
prescribing doctor will decide whether to consider recommendations. Your prescription medications will not change
unless you and your doctor decide to change them.
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How will I know if I qualify for the Medication Therapy Management (MTM) Program?
We will automatically enroll you and send you a Welcome Letter if you are eligible for the program.
How will MTM Program affect my Signature Advantage plan coverage?
The MTM program is a clinical program provided by our Plan and is not considered a plan benefit. Your
participation is voluntary and does not affect your coverage.
.
How can I get more information about the MTM Program?
If you would like additional information about this program, would like to receive copies of MTM materials, or you do
not wish to take part in the MTM program, please contact our MTM department at 1-866-342-2183, Monday through
Friday, 9 a.m. to 5 p.m. Eastern Time. TTY users may call 711.

