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1. Will the COVID-19 crisis impact my enrollment in Signature Advantage Plan?  
No.  Signature Advantage is committed to providing ongoing health care coverage and support 
to its members and their providers during this time. 

2. What if I feel sick and suspect I may be infected with the coronavirus? 
Don’t panic.  Notify your nurse and go over your symptoms.  When necessary, your nurse can connect 
members to a virtual visit with your physician via telephone or video chat to better assess you.  
Remember you are not alone.  We realize this is a worrisome time.  Our facilities have counselors and 
other therapists that are also available to assist you during this time of uncertainty. 

3. How does the virtual visit work and is this covered by Signature Advantage? 
Yes, telehealth services are covered.  Supporting our members through this time of uncertainty 
is important to us.  To better support members and their physicians in social distancing and to 
avoid COVID-19 exposure, Signature Advantage is encouraging members to use telehealth 
(either through video chat or over the phone) as their first option for care.  Your facility’s staff 
will assist in setting this up.  All out-of-pocket costs (e.g. copays and coinsurance) will be waived 
during this time.  This includes routine visits from your primary care or specialty care. 

4. Will I be able to get an early refill to ensure I have enough medications? 
Yes.  Signature is allowing early refills on prescription medications to ensure members have access 
to medications with no disruptions (e.g. an extra 30- or 90-day supply, as appropriate) during the 
COVID crisis.   

5. Are there medications currently covered that could help treat COVID-19 (e.g., anti-rheumatoid 
arthritis (RA) drugs, HIV/Malaria drugs)? 
According to the Center for Disease Control (CDC.gov), there is not yet an authorized or approved 
vaccine to prevent coronavirus disease 2019 (COVID-19) in the United States. The federal 
government has been working since the pandemic started to make one or more COVID-19 vaccines 
available as soon as possible. When FDA-approved vaccines become available, Signature Advantage 
Plan enrollees will be eligible to receive such vaccines without any cost to you.  
According to the Centers for Medicare and Medicaid Services (CMS), payment for FDA-approved 
COVID vaccinations administered during calendar years 2020 and 2021 to Medicare beneficiaries, 
including those enrolled in Signature Advantage plans will be made through the Medicare FFS 
program to any provider or supplier that participates in Medicare and is eligible to bill under Part B 
for vaccine administration.  There is no cost to you. This includes those providers enrolled in 
Medicare as a mass immunizer or a physician, non-physician practitioner, hospital, clinic, or group 
practice.   
 Members will be responsible for any non-FDA approved vaccines or medications prescribed for 
the treatment of COVID-19. 

6. Are there concerns about the pharmacy supply of RA/HIV/Malaria drugs for individuals for whom 
the medicine is intended? 
Signature Advantage is continually monitoring the drug supply and have taken necessary steps to 
help reduce the risk of disruption for current utilization unrelated to COVID-19 treatment. 

7. What if I need to be tested or have some other type of screening or services? 
Signature Advantage Plan members are covered for FDA authorized COVID-19 related tests and 
antibody testing.  There is no cost to you.  All prior authorization and cost-sharing for FDA 
authorized COVID-19 laboratory tests, screening and other services approved by Medicare to 
address the outbreak will be waived.    

8. What happens if I need urgent or emergency care and must be admitted to another facility for 
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care. 
We will assist as needed in the timely coordination and safe movement to necessary inpatient 
services (e.g. Hospital, Critical Access Hospital, & Skilled Nursing Facilities), if this occurs. Co-pays 
and coinsurance costs for emergency and urgent care services associated with COVID-19 will be 
waived.   

9. What if I am taken to an out-of-network facility? 
Signature Advantage will also cover medically necessary Medicare Parts A and B services and 
supplemental Part C plan benefits furnished at non-contracted facilities, inclusive of Hospital, Skilled 
Nursing Home, Dialysis Centers and Home Care Services as a result of COVID-19. 

10. Will these waived costs be included in or apply to member’s maximum out-of-pocket 
(MOOP)? 
No.  Since all cost share amounts for COVID-19-related treatment is being waived, the 
waived amount will not be applied to MOOP. 

11. When is the COVID-19 rules effective?   
The COVID-19 coverage rules will be retroactive to February 4, 2020.  

12. What if I have already paid cost-sharing, etc.? 
If you have already paid cost-sharing amounts for services rendered on February 4, 2020 or 
thereafter, you or your authorized representative can contact the plan by writing or faxing a 
copy of your receipt and request for us to pay you back. Please refer to Chapter 2. 
Important Phone Numbers and Resources section of your Evidence of Coverage. 

13. Will all claims that are related to COVID-19 be paid? 
Any medically necessary treatment related to COVID-19 would be considered a covered benefit. We 
are committed to ensuring access to any COVID-19 treatments in accordance to federal and state law. 

14. What if I get billed for an unpaid claim that was sent to me? 
If you receive a bill for an unpaid claim, you or your authorized representative can contact 
our Member Services team at 844-214-8633, 8am - 8pm 7-days per week October 1 - March 
31st; and 8am - 8pm Monday - Friday from April 1 - September 30 to help you with getting 
the claims resolved accordingly.  TTY call 711. 

15. What other steps is Signature Advantage Plan taking to ensure the safety of its members? 
To support our Signature Advantage Plan members, our facilities are following daily the 
most up to date advise and safety precautions from the Centers for Disease Control (CDC) 
to keep you healthy.  Signature Advantage is here to help remove any potential barriers to 
care for our members and ensure that healthcare is easily accessible and affordable for 
those individuals seeking treatment related to COVID-19.  We will continue to collaborate 
with the health care industry and government leaders to ensure that our health care system 
continues to work efficiently during this unprecedented time, and in the days to come. 
 
 
 


