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Advantage

www.signatureadvantageplan.com

Anti-Discrimination Notice and Multi-Language Interpreter

Signature Advantage (HMO SNP), offered by Signature Advantage, LLC., complies with
applicable Federal civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, or sex. Signature Advantage does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

Signature Advantage:

e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Signature Advantage Member Services.

If you believe that Signature Advantage has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with: Signature Advantage, ATTN: Appeals & Grievances Coordinator, 12201
Bluegrass Parkway Louisville, KY 40299, telephone: 1-844-214-8633 (TTY/TDD 711), 8:00
A.M. to 8:00 P.M. Eastern Time, seven days a week October 1 through March 31; Monday to
Friday April 1 through September 30, fax: 1-855-417-9171, email:
compliance@signatureadvantageplan.com.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
Signature Advantage Appeals & Grievance Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S.
Department of Health and Human Services, 200 Independence Avenue, SW Room 509F, HHH
Building, Washington, D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD). Complaint forms
are available at http://www.hhs.gov/ocr/office/file/index.html.

Disclaimer

Signature Advantage (HMO SNP), offered by Signature Advantage, LLC., is a Health
Maintenance Organization Special Needs Plan (HMO SNP) with a Medicare contract.
Enrollment in Signature Advantage depends on contract renewal.
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English
ATTENTION: If you speak another language, language assistance services, free of charge, are
available to you. Call 1-844-214-8633 (TTY/TDD: 711).

Espanol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al 1-844-214-8633 (TTY/TDD: 711).

FE#sH X (Chinese)
R WREMEHEEA S, &S]l e &SRS RIS . 8 1-844-214-8633 (TTY:
711)

Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-844-214-8633 (TTY/TDD: 711).

Tiéng Viét (Vietnamese) )
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngon ngit mién phi danh cho ban. Goi s6 1-844-
214-8633 (TTY/TDD: 711).

358 J (Arabic)

A)) 1-448-412-3368 pix duat) .l @] il 8y gl 83g Luadl Slasg G ¢33l N it iyl 13) 131 gela
117). ;05 pmad ilas

Srpsko-hrvatski (Serbo-Croatian)

OBAVIJESTENIJE: Ako govorite srpsko-hrvatski, usluge jezi¢ke pomo¢i dostupne su vam

besplatno. Nazovite 1-844-214-8633 (TTY- Telefon za osobe sa oste¢enim govorom ili sluhom:

711).

BAEE (Japanese)
AEEE: BREZFEINLSEGES. &HO EE XEZSHFAWNEEITET, 1-844-214-
8633 (TTY/TDD: 711) £T. BEBEICTITEKCIZELY,

Francais (French)
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-844-214-8633 (ATS : 711).

b= 0 (Korean)
Fo|: ot E AFEOtAl= 42, 10 X[ & *1 |~8 F 22 0[80td = UGS LICE 1-844-
214-8633 (TTY/TDD: 711)H 2 2 Mol A2,

Deitsch (Pennsylvania Dutch)

Wann du schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die englisch
Schprooch. Ruf selli Nummer uff: Call 1-844-214-8633 (TTY/TDD: 711).

H2400 ADML19 C Page 2



“UTCT (Nepali)
T fETe IR TUTSel AUTel Sielg=a HA qUR ! GATKT HTT HgTIdl HaTew &i:Y[ed =ad]
JUAX B | BT T8I 1-844-214-8633 (fefears: 711) |

Oroomiffa (Oromo)
XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni
argama. Bilbilaa 1-844-214-8633 (TTY/TDD: 711).

Pycckuii (Russian)
BHUMAHME: Ecnu Bl roBOpHUTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYIIHBI O€CIUIaTHBIE YCIIYTH
nepeBoaa. 3Bonute 1-833-214-8633 (Teneraiim: 711).

Tagalog (Tagalog — Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-844-214-8633 (TTY/TDD: 711).

Ikirundi (Bantu — Kirundi)

ICITONDERWA: Nimba uvuga Ikirundi, uzohabwa serivisi zo gufasha mu ndimi, ku buntu.
Woterefona 1-844-214-8633 (TTY/TDD: 711).
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