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Phone
			1-844-214-8633; TTY 711


Fax: 800-880-3263


Our hours are 8:00 a.m. to 8:00 p.m.

Seven days a week October 1 through March 31


Monday through Friday (except holidays) April 1 through September 30.


		
Notices & Disclaimers
			Signature Advantage Plan (HMO ISNP) and Signature Advantage Community (HMO ISNP) are an HMO plan with a Medicare contract. Enrollment in Signature Advantage (HMO ISNP) and Signature Advantage Community (HMO ISNP) depends on contract renewal.  This plan is available to anyone with Medicare who, for 90 days or longer, has been a resident or expects to be a resident of a long-term care (LTC) skilled nursing facility (SNF), LTC nursing facility (NF) or (ALF) assisted living facility in the Signature Advantage network.  


Signature Advantage (HMO ISNP) has been approved by the National Committee for Quality Assurance (NCQA), a non-profit organization dedicated to improving health care quality, through December 31, 2021.  Signature Advantage Community (HMO ISNP) has been approved by the National Commitee for Quality Assurance (NCQA), a non-profit organization dedicated to improving health care quality through December 31, 2022. 


The benefit information provided is a brief summary, not a complete description of benefits. Contact us for more information.  Limitations, copayments, and restrictions may apply.  Benefits may change on January 1 of each year.  You must continue to pay your Medicare Part B premium.


This information is available for free in other languages. Please call our Member services number at 1-844-214-8633; TTY users should call 711.  Our hours are 8:00 a.m. to 8:00 p.m., seven days a week from October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30.


Esta información está disponible en otros idiomas de manera gratuita. Comuníquese con Servicios al Cliente al 1-844-214-8633 (TTY: 711). Horario de Atención al Cliente: Del 1 de Octubre hasta el 31 de Marco, de 8 a.m. a 8 p.m. los siete días de la semana (excepto Día de Acción de Gracias y Navidad), y del 1 de Abril al 30 de Septiembre, de Lunes a Viernes (excepto feriados). 

Signature Advantage complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.

Signature Advantage cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo.

Signature Advantage 遵守適用的聯邦民權法律規定，不因種族、膚色、民族血統、年齡、殘障或性別而歧視任何人H2400_Website20_M
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				Have Questions?

				Your Health Care Questions Answered

Got a question? We’d love to hear from you!

Simply give us your name, email and what’s on your mind & we’ll get right back to you.

Or call us toll-free: 1-844-214-8633 (TTY 711)

                

                        Name(Required) 

Email(Required)
                            
                        

How can we help?(Required)

Name
This field is for validation purposes and should be left unchanged.




          
            
            
            
            
            
            
            
            
            
        

                        

                        



			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
			

			

				
				
				
				
				
				
				
				
				
				Notice of Privacy (HIPAA)

Compliance

Interoperability

			

			

				
				
				
				
				
				
				
				
				
				Member Resources
Prescription Drug Benefits
Find a Pharmacy
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2024 Comprehensive Formulary


			

			

				
				
				
				
			

				
				
				
				
				
				


				
				
				
				
				Customer Support & Service Hours


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				Phone: 1 (844) 214-8633; TTY 711

Fax: 1 (800) 880-3263

Email Customer Support

			

			

				
				
				
				
				
				
				
				
				
				April 1st – September 30th

Monday – Friday | 8:00 AM to 8:00 PM
(Excluding federal holidays.)

			

			

				
				
				
				
				
				
				
				
				
				October 1st – March 31st

7-Days-a-Week | 8:00 AM to 8:00 PM
(Excluding Thanksgiving & Christmas.)
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